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1. Result

2. Domains

SCORE

60/100

Windows 10 environment configuration

Domain description:

This domain covers skills on con�guring the Windows 10 environment

namely everything related to a user's session but also customizing and

organizing the environment. The questions in this area also cover

connecting to Wi�, a printer and other device additions.
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Use of the workstation

Domain description:

The skills tested in this area include using the desktop via �le explorer,

application windows, keyboard shortcuts, virtual desktops, the Start menu,

and the taskbar. The questions also cover connecting to the Wi-Fi network

and manipulating �les.
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Security settings management

Domain description:

The questions in this domain cover con�guration knowledge of desktop

protection tools such as the Security and Maintenance Center, Windows 10

Defender, Windows 10 Update, File History, and Firewall. Questions also

cover stopping a task, restoring deleted items, setting a password, locking or

closing a session.
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Troubleshooting on Windows

Domain description:

In this domain, the candidate is tested on the use of problem-solving tools

available with Windows 10 such as System Restore, Task Manager,

Performance Analyzer and Safe Mode. The candidate is able to back up and

restore data, �x printing issues, �x connection issues, troubleshoot system

updates, and reinstall printer drivers.
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3. List of questions

Number I.D. Question Time spent Score

1 WIN10EN0527 Enabling and con�guring �le backup 1:07 1/1

2 WIN10EN0239 Displaying �le extensions In-app 1:18 0/1

3 WIN10EN0491 Customizing the taskbar 32s 0/1

4 WIN10EN0494 Choosing the default printer 1:07 1/1

5 WIN10EN0523 Managing the rapid access list 43s 1/1

6 WIN10EN0489 Personalizing the start menu 56s 0/1

7 WIN10EN0240 Deleting a shortcut In-app 42s 1/1

8 WIN10EN0497 Resuming system updates 24s 1/1

9 WIN10EN0246 Following a complete path of a �le In-app 1:52 0/1

10 WIN10EN0493 Fixing an internet connection problem 1:32 1/1

11 WIN10EN0438 Connecting your computer to WLAN 23s 1/1

12 WIN10EN0496 Identifying and �xing printer problems 39s 1/1

13 WIN10EN0244 Adding a �le to Quick Access In-app 34s 1/1

14 WIN10EN0487 Accessing the virus protection menu 26s 1/1

15 WIN10EN0234 Setting the printer In-app 3:03 0/1

16 WIN10EN0498 Searching for updates 21s 1/1

17 WIN10EN0499 Knowing Windows main features 44s 1/1

18 WIN10EN0490 Changing appearance of desktop 22s 0/1

19 WIN10EN0495 Selecting active hours for rebooting after an update 1:45 0/1

20 WIN10EN0231 Unzipping a ZIP �le In-app 3:08 0/1
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